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Investor & Member Relations Coordinator 
 
Organization overview:  
One Acadiana (1A) is a business-led organization that launched in 2015 out of the former 
Greater Lafayette Chamber of Commerce. We are focused on making Acadiana one of the most 
sought-after places in the South for business and professional talent. We serve as Acadiana’s 
regional economic development group and as the central chamber of commerce for Lafayette. 
 
Representing over 1,000 businesses throughout a nine-parish (county) area in South  
Louisiana, 1A is home to Acadiana’s most engaged business leaders and a team of 20+ full-
time professionals. Since completing a five-year $15 million campaign in 2015, the organization 
has established a strong regional framework and garnered wide-spread support for initiatives. 
Our strategic approach to improving Acadiana’s business climate includes cultivating a portfolio 
of competitive assets, marketing and promoting the region, and revitalizing our urban core.  
 
In order to improve the quality and long-term sustainability of our regional community and  
economy, we believe business needs to contribute effective leadership. We know achieving our 
full potential will require a collaborative approach, which is why we built an inclusive  
organization that welcomes members, investors, and community partners to work with us in  
making Acadiana a place that defies social and political fragmentation by forging alliances and 
developing solutions.  
 
1A is located in the City of Lafayette and serves a region of roughly 700,000 people with a  
vibrant culture and unique entrepreneurial spirit. 
 
Position Overview: 
The Investor & Member Relations Coordinator is responsible for the recruitment and onboarding 
of new members, supporting investor and member retention efforts, and leading specific 
programing (e.g., Open Houses, 1A Ambassador program). The position reports to the Director 
of Investor & Member Engagement and works with other staff members to help lead, coordinate, 
and advise on investor and member engagement activities. The role also involves helping 
position 1A as an intelligent, results-oriented organization that is a vehicle for achieving the 
aspirations of the region’s business community. 
 
Responsibilities: 

• Managing incoming membership inquiries and supporting the onboarding process for 
investors and members, including facilitating meetings, quickly responding to questions 
and concerns, and ensuring commitments are fulfilled 

• Planning and executing 4-6 open houses for new and existing members annually 

• Organizing and leading monthly 1A Ambassador meetings, including managing 
communications, planning activities, and tracking points to keep the group engaged 

• Scheduling, coordinating, and attending grand openings/ribbon cuttings 
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• Coordinating meetings with investors and members including scheduling, reserving 
conference rooms, assembling printed materials, and customizing leave-behind material 

• Serving as the 1A liaison for prospective and current members 

• Maintaining the integrity of contact database, including the prompt processing of all 
changes to investor and member contact information and notifying staff where 
appropriate 

• Generating qualified member leads and participating in sales calls and follow ups as 
needed 

 
Requirements: 

• Excellent interpersonal skills 

• Experience in customer relations 

• High degree of self-direction is expected, with the ability to take initiative to achieve 
goals 

• Strong written and verbal communication skills 

• Strong attention to detail, especially in maintaining accurate records and contact 
information 

• Excellent organization, planning, and time management skills 

• Experience with customer relations management platforms (e.g., Salesforce) is preferred 

• Proficiency in Microsoft Office suite (Word, Excel, Outlook, and PowerPoint) is required 

• Bachelor’s degree is required 

 
To apply: 
Please submit your cover letter and resume to jobs@oneacadiana.org and include the job title in 
the subject line. 
 
Disclaimer: 
The above statements reflect the general duties considered necessary to describe the principal 
functions of the job as identified and shall not be considered as a detailed description of all work 
requirements which may be inherent in the position. They may be subject to change at any time 
due to reasonable accommodation or other reasons. 
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